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Biographical Sketch 
 
Charlie is currently President, Innovative Strategies LLC, a management consulting firm specializing in 
strategic planning, customer experience improvement, leadership development, and culture/team 
building. Leaving Avnet after 9 years in March 2009, he was Avnet’s VP, Solutions Marketing and 
Development and VP, Voice of the Customer Office, in which he was responsible for creating an 
account planning and solution selling process and training for Avnet’s field salesforce.  He also directed 
the collection, analysis, and reporting of customer information and insights to improve target marketing, 
increase productivity, and increase customer loyalty for Avnet Technology Solutions.  Charlie continues 
to facilitate strategic planning sessions for Avnet’s customers to strengthen their businesses.  He has 
trained leaders in small, mid-size, and large global enterprises in strategic thinking, planning, leadership, 
customer retention and attraction, change management, and communication and interpersonal skills.  He 
also directed cultural transformation efforts for Avnet and The Acacia Group.  
 
Prior to his promotion at Avnet in November 2007, Charles was Director of Global Strategic Planning, 
supporting Avnet Technology Solutions globally. Avnet, the Tempe, Arizona-based Fortune 500 
company with over $14 billion in worldwide revenue, provides technology components, computers, and 
services through its 10,000 employees in 70 countries.  From 2000-2007, he had responsibility for 
facilitating the development and review of business and support group strategic plans.   
 
Prior to Avnet, Tombazian was Director of Marketing for Phoenix-based Pilgrim Funds, a wholly-owned 
mutual fund subsidiary of ING, based in the Netherlands.  Prior to its acquisition in 2001 by ING, 
Pilgrim was ranked the 9th fastest growing company in America by Fortune Magazine.  Charles was 
responsible for all facets of Pilgrim marketing including advertising, website, direct mail, collaterals, 
events, training, and customer focus group facilitation.  
 
Charles’ 34 year management and consulting career includes 12 years as a National Headquarters Vice 
President, Elected Officer, and Field Office Manager with The Acacia Group, a diversified financial 
services organization based in Bethesda, MD (merged with Ameritas Life Insurance Company in 1998).  
In between Acacia and Pilgrim, he was an independent management consultant serving primarily small 
and medium-sized Arizona companies.   And his career includes 8 years in successful restaurant 
management.  
 
Charles was recently an Adjunct Faculty member at Grand Canyon University teaching graduate MBA 
and Masters in Leadership OD/OB courses.  He is a past graduate school adjunct faculty member at the 
University of Phoenix (1998-2004), and Graduate Business Area Chair, Organizational Behavior and 
Development for two of those years (2002-2003).  Charles speaks frequently to a variety of for-profit 
and non-profit groups on business strategy, organizational culture, facilitating change, and leadership 
trends. 
 
Charles has been active in community service, including 3-years as Board Member at Florence 
Crittenton, fund raising and pro bono work for AZ Boys Ranch, Phoenix New Day Center, Phoenix 
Children’s Hospital, Parenting Arizona, and Arizona Foundation for Women. In 2000, he was selected as 
one of AZ’s Finest-- 20 honorees recognized for their community service, sponsored by the Cystic 
Fibrosis Foundation. 

 


